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Number of LIVE CRU Cases

2

Service Activity

Number of LIVE RSL Cases

4
Number of ASB enforcement 
measures carried out by the 

CRU/RSL service

3
Total number of patrol hours 
conducted by Enforcement 

services

156
Number of enforceable calls 

received to the Noise Team for 
premises visits

20
Number of premises visited

10

The figures below highlight some of the key community safety activities taking place within the ward area.

The map and chart below identify the current community safety profile and trends       
within the ward area. CSG uses this analysis to direct resources into areas of highest need. 

Number of CCTV incidents 
logged

30

Level of antisocial behaviour incidents 2017-18 v 2018-19

® Crown Copyright and database right 2017, OS100023379

Geographical distribution of Antisocial Behaviour Incidents  
April - June 2018

Number of public reassurance 
letters sent

0

Number of warning notices/ 
verbal warnings issued

1
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Reducing Environmental 
Incivility

FPN’s issued for 
dog fouling

20
FPN’s issued for litter

32
Number of school, community 

& business clean-ups  
undertaken

84
Volunteers actively engaged 
with CSG through NIES clean 

ups

537

Graffiti incidences reported via 
‘own observation’

62

Volunteer hours attributed to 
the ETF through NIES clean 

ups

663
Total number of NIV’s 
recruited and trained

11
Graffiti incidences reported by 

the public removed

0

Service Activity
The figures below highlight some of the key environmental activities taking place within the ward area.

The map and chart below identify the current environmental profile and trends       
within the ward area. CSG uses this analysis to direct resources into areas of highest need. 

Level of environmental service requests 2017-18 v 2018-19
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Geographical distribution of environmental service requests  
April - June 2018
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Offending Profile

Reducing Offending and Antisocial Behaviour
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The map and chart below identify the current offending profile and trends       
within the ward area. CSG uses this analysis to direct resources into areas of highest need. 

Reducing Offending and 
Antisocial Behaviour

ASB letters issued to first time 
offenders

8
Number of unpaid work jobs 

undertaken via the Community 
Payback Programme

2
LIVE Choiceworks cases

3
Choiceworks individuals 

supported into education or 
training

0
Choiceworks participants 
achieving qualifications or 

training

0
Choiceworks individuals  

supported into employment

1

Service Activity
The figures below highlight some of the key reducing offending activities taking place within the ward area.

Key offender statistics and trends 2018-19
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Geographical distribution of ASB offences  
April - June 2018

Under  16 16 to 24 25 to 39 Over 40

> 10 1 2 1 0

5 - 9 2 5 0 2

3 - 4 1 1 8 0

2 3 3 3 2

1 3 3 6 9
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EEI letters sent to parents

5
Total number of cases for EEI 

interventions

5

EEI referrals received (by client 
home address)

9
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Supporting Victims of Gender 
Based Violence

LIVE TARA cases

46
LIVE Routes Out cases

29
Number of harm reduction 
services provided through 

Routes Out

185
Number of Positive Outcomes

180

Service Activity
The figures below highlight some of the key service activities taking place across the Glasgow City Council area. 

The map and chart below identify the current domestic abuse crime profile and trends       
within the ward area. CSG uses this analysis to direct resources into areas of highest need. 

Level of domestic abuse crime reports 2017-18 v 2018-19
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Geographical distribution of domestic abuse crime reports 
April - June 2018

CSG also provide advocacy and support to victims of domestic abuse through the          
ASSIST service. This service is currently managing approximately 250 live cases across the      
Greater Glasgow area. 
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Our services are here to support you in your community;

If you are concerned about litter, fly tipping, graffiti, dog fouling or any other  
environmental issue, we want to hear from you.

Phone O300 343 7027 or use the MyGlasgow app.

If you have concerns about antisocial behaviour, nuisance noise or you would be 
interested in mediation to help resolve an ASB issue please get in touch.

Phone 0800 027 3901 or email commsafetycustomersupport@glasgow.gov.uk

Reducing Offending and 
Antisocial Behaviour

Supporting Victims of Gender 
Based Violence

Improving Community Safety Reducing Environmental 
Incivility

Newlands/Auldburn
Working in partnership for a safer Glasgow

Local Initiatives

The Bellahouston Road Runners litter picked along Dumbreck Road and 
Haggs Road. This makes up a large part of one of their regular routes 
around the edge of Pollok Park and they hope to do fairly regular clean ups 
going forward. Two new Neighbourhood Improvement Volunteers have also 
signed up in this ward.

Contact Us

https://www.facebook.com/envtaskforce/

https://twitter.com/theenvtaskforce

https://www.facebook.com/CommSafetyGlasgow/

https://twitter.com/CommSafetyGlasg


