City of Glasgow Licensing Board — 2023/24 performance monitoring report
noted etc.
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There was submitted a report by the Clerk to the City of Glasgow Licensing

Board detailing the performance of the Licensing Board in the administration of the
Licensing (Scotland) Act 2005 over the last 6 months of 2023/24, advising

(1)
(2)

3)

of the key indicators used to measure performance in administering the Act;

of performance in respect of the period from October 2023 to March 2024 in
comparison with the targets set; and

that overall the Board had achieved 82% of its performance targets in respect
of this period.

After consideration, the Forum noted

(@)
(b)

the contents of the report; and

that with regard to the meeting 5th December 2023 when it had been advised
by the Clerk to the Board that future consideration would be given as to how
performance data in relation to the processing of applications for occasional
licences could be reported more accurately to reflect that the vast majority of
such applications were processed on time for each function/event, this matter
would now be considered as part of the development of a new IT system for
the Council’s Licensing Section.



