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Appendix A- Complaints Against Police 
 
Complaints Against Police 
 
Complaint figures provided a decrease from PYTD and 3 year mean figures. 
 

  
YTD 

 
PYTD 

 
3 Year 
Mean 

% 
Change 
PYTD 

% Change 
3Yr Mean 

Number of complaints 
 

398 437 447.7 -8.9% -11.1% 

Number of Complaints per 
100,000 Incidents 

33.8 39.4 39.1 -14.1% -13.4% 

Number of Allegations Off Duty 
 

0 3 1 -100% -100% 

Number of Allegations On Duty 
 

400 485 593.3 -17.5% -32.6% 

Number of Allegations- Quality of 
Service 

186 205 207 -9.3% -10.1% 

 
There is an 8.9% decrease in complaints compared to PYTD and an 11.1% reduction 
compared to 3 year average.  
 
On duty, Off duty and Quality of Service allegations have all reduced from PYTD and 5 year 
average.  
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Appendix B- Crime 
 
Violent Crime 
 
Overall violent crime has noted a decrease of 2.9% compared to PYTD and slight increase 
of 0.6% from 5 year mean. The table below provides a breakdown of non-sexual crimes of 
violence. 
 

  
YTD 

 
PYTD 

 
5 Year 
Mean 

% 
Change 
PYTD 

% 

Change 

5Yr 
Mean 

% Change in 

Detection 

Rate from 5 

yr. mean 

Overall Violent Crime  
 

5628 5797 5596.8 -2.9% 0.6% -1.0% 

Murder 
 

7 3 6 133.3% 16.7% 45.2% 

Attempted Murder 
 

20 21 35.4 -4.8% -43.5% 18.6% 

Culpable Homicide 
(common law) 

0 0 0.4 - -100% - 

Culpable Homicide 
(under statute inc. RTA 
sec 1)  

2 6 3 -66.7% -33.3% 150% 

Serious Assault 
 

309 346 418 -10.7% -26.1% 0.8% 

Robbery and Assault 
with Intent to Rob 
 

184 124 168 48.4% 9.5% 11.4% 

Common Assault 
 

4246 4362 4106 -2.7% 3.4% -1.3% 

 
 
Violence Against Women and Girls 
 
The table below outlines crimes usually associated with Violence Against Women and Girls. 
 
Domestic abuse of females has noted a 6.7% increase compared to the same period PYTD. 
There is insufficient data to compare to the 5 year mean. The increase in domestic abuse 
reporting is encouraging, indicating public trust and confidence to report domestic abuse 
offences.   
 
As outlined below Glasgow East in conjunction with PPU officers and third sector partners 
worked together during Q2 to safeguard and support victims of domestic violence, improving 
confidence to report criminality.  
 
Rape/ Attempt Rape has noted an increase of 21.6% compared to PYTD, and an increase 
9.3% from 5 year mean for the same period. As outlined in the main report PPU have been 
delivering inputs to Universities and colleges across Glasgow in relation to Sexual Crime, 
providing guidance on preventative measures and encourage reporting of such crimes.  
 
Indecent/ Sexual assaults have noted a decrease of 4.6% from PYTD, and a decrease of 
2.5% from 5 year mean. 
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Stalking has noted an increase of 13.6% from PYTD. This equates to 6 additional crimes YTD 
compared to PYTD. Compared to the 5 year mean stalking has noted a reduction of 11%.  
 
Stalking is described as “two or more behaviours towards a victim which cause, are intended 
to cause, or where perpetrators behaviour is reckless as to whether it causes, the victim to 
suffer fear and alarm”.  
 
During Q1, Greater Glasgow Domestic Abuse Investigation Unit and Domestic Abuse 
Safeguarding Unit (DASU) officers supported the Stalking Awareness Week initiative through 
engagement with schools, colleges, and universities. DASU provided literature which each 
establishment has shared internally with pupils and students with information on stalking 
offences, safety advice, and signposts to support agencies.  
 
The slight increase in Stalking reporting maybe in response to these pro-active measures and 
increased awareness. Similar to the increase in domestic abuse reporting, this increase may 
be viewed positively, implying increased public trust and confidence to report stalking 
offences.   
   
 

  
YTD 

 
PYTD 

 
5 Year 
Mean 

% 
Change 
PYTD 

% 

Change 

5Yr 
Mean 

% Change 

in 

Detection 

Rate from 

5 yr. mean 

Domestic Abuse of 
Female 

95 89 - 6.7% - - 

Rape/ Attempted Rape 
 

186 153 170.2 21.6% 9.3% -14.9% 

Indecent/ Sexual Assault 
 

349 366 358 -4.6 -2.5% 7.7% 

Stalking 
 

50 44 56.2 13.6% -11% 4.8% 

 
 
 
Local Action- VWAG- Glasgow East  
 
On Wednesday 6 September 2023 officers from Glasgow East Response, Community and 
Public Protections Unit officers and third sector partners worked together on a focused day of 
action to tackle Violence Against Women and Girls across the east end of Glasgow. The 
operation focused on several key areas including working with partners to safeguard and 
support victims of domestic violence, improving confidence amongst women and girls to report 
criminality to police, gathering intelligence in relation to prostitution and robustly policing repeat 
and violent offenders.  
 
Adopting a Public Health Approach to Policing, officers worked with third sector organisations 
to engage and signpost women involved in sex work to relevant support agencies, whilst taking 
appropriate action against anyone found soliciting the area. Relationships with third sector 
agencies (Routes Out) were developed and will inform and support a long term vision to work 
together to reduce prostitution in the area. Policing activity also included enforcement of 
several domestic bail conditions and curfews, targeting prolific offenders and delivering 
DSDAS messages to safeguard women and girls.  
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Anti-Social Behaviour 
 
Crimes associated with anti-social behaviour have noted decreases compared to PYTD and 
5 year mean.  
 
 

 
 

YTD 

 

PYTD 

5 Year 

Mean 

% 

Change 

PYTD 

% 

Change 

5Yr 

Mean 

% 

Change 

in 

Detection 

Rate 

from 5 yr. 

mean 

BOP, S38 & S39 Crim Just 

& Lic (S) Act 2010 

3899 4659 4702 -16.3% -17.1 -4.7% 

*Drunkenness and 

Disorderly Conduct 

585 1407 1514.8 -58.4% -61.4% 0.1% 

*Includes Drunk and Incapable, Consume Alcohol in Designated Place Bye-Law, Drunk In 
Charge Of A Child, Drunk and Attempting Enter Licenced Premises 

 

Local Action- Anti-Social Behaviour 

 

• Silverburn, Pollock 

Due to an increase in anti-social behaviour in and around the Silverburn shopping centre and 
on First Bus services within Glasgow South West. A community anti-social behaviour action 
group was formed, and is led by Silverburn shopping centre. Local schools, elected members, 
transport providers, Tesco, Silverburn staff and Police Scotland are members and the group 
shares ideas on how best to tackle the underlying issues of youth disorder.  
 
Tactics used included summer school activities, youth focussed events within Silverburn, 
education on the consequences of the behaviour and general law enforcement, and an 
increased police presence.  
 
Another key strategy was referrals to diversionary programmes and general youth work in the 
area, such as Restorative Community Programme, operated by the Community Justice 
section of the Neighbourhoods Regenerations & Sustainability team at Glasgow City Council 
and programmes offered by Rangers and Celtic Football Clubs. In addition, the police Single 
Point of Contact (SPOC) is working with Cineworld to establish a fund to support further 
programmes, including a youth football scheme involving the coaches from a local club. The 
action of the police and their partners has had a positive impact on the situation, with instances 
of youth disorder now falling sharply. 
 
Partnership working has been at the heart of the response to this policing challenge. Over and 
above the partnerships already outlined, Local Area Commander CI Johnston met with SFRS 
to strengthen local partnership working in the area and maximise any collaborative 
opportunities that may arise. This local connection will support other areas of business as the 
quarter progresses, including Operations Moonbeam and Academia and the Festive Policing 
Plans.  
 



OFFICIAL 

OFFICIAL SENSITIVE: POLICE AND PARTNERS 

OFFICIAL 

OFFICIAL SENSITIVE: POLICE AND PARTNERS 

• Carlton Place, Gorbals  

The Anti-Social Behaviour (ASB) and drug dealing concerns at Carlton Place, Glasgow has 
become the focus of police activity for some time now. We have received several 
complaints/reports about this and understand that there is growing community concern. As a 
consequence GD has increased dedicated patrols in the local area and we are taking 
significant steps to deter/disrupt this activity. Officers from Greater Glasgow DVRU have also 
been supporting local officers in tackling this problem.  
 
As a consequence of our pro-activity we have seen an increase in drugs and weapons 
seizures, with numerous persons being reported to the Procurator Fiscal. Consequently GD 
has seen a significant drop in common assaults, serious assaults and street robbery in this 
area due to our increased police presence.  
 
Gorbals Community officers have also been engaging with the business community to provide 
safety advice and guidance to assist in reporting incidents/ concerns to Police Scotland. 
Landlords have been approached regarding safety, maintenance and securing of vacant/ 
derelict properties near to the waterfront that have become a focal point for some of the ASB. 
Some landlords were quick to respond, clearing debris and securing vacant property.  
 
In addition, several missing/ vulnerable people from Glasgow and across Scotland have been 
located in this area, many of whom were accessing the derelict/ vacant properties for shelter.  
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Appendix C- Hate Crime 
 

Hate Crime 

 

As outlined on the main report; Hate Incidents decreased by 10.5% from PYTD and by 8.5% 
from the 5 year mean, with 913 incidents PYTD, 817 incidents this year and 5 year mean of 
892.6. Hate crime decreased by 14% from PYTD and the 5 year mean, with 877 crimes PYTD 
compared to 754 this year and 5 year mean of 876.8.  Hate crime detections rates have 
decreased by 0.2% from PYTD and 3.6% from 5 year mean.  
  
 

 YTD PYTD 
5 Year 
Mean 

% 
Change 
PYTD 

% change 
from 5yr 

mean 

Hate Incidents 817 913 892.6 -10.5% -8.5% 

Hate Crimes 754 877 876.8 -14% -14% 

Hate Crime Detection Rates 56% 56.2% 59.5% -0.2% -3.6% 

 

 

 


