Glasgow Health and Social Care Partnership
South
Area Partnership Update: November 2024

City

Partnership Matters Briefing: Partnership Matters Briefing September October 2024.pdf

Glasgow City Health Improvement Training Calendar: the schedule runs September — December 2024 and offers different levels of training on
a range of subjects from ‘informed’ through to ‘specialist’. Further information and booking details here:
Glasgow City Health Improvement Training Calendar - NHSGGC

Cost of Living Guide: Glasgow City HSCP Cost of Living Support Guide Oct 24 (cloud.microsoft)

Health Improvement Annual Report for 2023/2024: Health Improvement annual report 2023-24 (scot.nhs.uk)

South Locality

Review of Access to Social Care
e The Glasgow City Health and Social Care Partnership hosted a Locality Engagement Forum in the South, presented by Stephen
Fitzpatrick (Assistant Chief Officer, Older People’s Services and South Locality). Presenting on the review of access to social care
support.
e The discussions revolved around the integration of third-sector organisations in providing social support, funding challenges, and
strategic shifts in service delivery.
e The following themes were identified throughout the discussion:

e Third-Sector Involvement and Funding: There is a significant focus on incorporating third-sector organisations like Epilepsy

Scotland to address moderate to low-level needs, leveraging community assets more effectively.



file:///C:/Users/MURRAA~1/AppData/Local/Temp/MicrosoftEdgeDownloads/18ce0c19-c42e-485f-a744-d945f57fea2e/Partnership%20Matters%20Briefing%20September%20October%202024.pdf
https://www.nhsggc.scot/your-health/public-health/health-improvement/glasgow-city-hscp-health-improvement/training-calendar/
https://sway.cloud.microsoft/JybLXvWE5NmGowSX?ref=email
https://www.stor.scot.nhs.uk/handle/11289/580405

e Strategic Funding and Service Delivery: Glasgow City Health and Social Care Partnership is navigating an aging population
with a 25% increase expected over the next decade, which poses challenges to maintaining service levels within constrained
budgets. Discussions highlighted the 15th May eligibility criteria revision and addressing these demographic shifts.

e Emphasis was placed on maintaining 98% of the budget to protect frontline services, with only 2% projected savings,
ensuring critical services are not compromised.

e Assessment Processes and Personal Care: Assessments will retain a human element, with no fixed caps on services and
decisions made by social workers. There is a planned focus on community hubs and reducing unnecessary bureaucratic
involvement, aiming to enhance community-based support and reduce the load on statutory services.

Mental Health Strategy Review - September ‘24 - taken place

Members of the South Locality engaged with NHS Greater Glasgow and Clyde, in partnership with local Health and Social Care
Partnership via face-to-face and online sessions. This was to ensure the residents within our localities have the opportunity to have
their say on how services are delivered.

As part of NHSGGC refreshed Mental Health Strategy for 2023-28, they are looking at how it can deliver this, and how it currently
provides in-patient mental health services. Shifting the balance of care towards a community-based model will allow services to be
delivered earlier and reduce the need for in-patient care. It will also allow mental health services to be more cost-effective, and
better supported to meet the needs of patients closer to their home.

Public engagement events held during August and September were for the Locality Engagement Forum and the wider public to
share their views on the future of mental health services. All feedback gathered during the engagement phase will be used to help
plan services for patients and carers, and to improve the way these are delivered.

After this successful public engagement campaign, the Mental Health Strategy is holding engagement sessions with GCHSCP staff,
throughout October and November.

Residential Day Services Review — September ‘24

Glasgow City Health and Social Care Partnership (HSCP) is reviewing the range of day services it provides to support older people in
their communities and across Glasgow City.

Residents of the South Locality have been invited to participate in our online engagement forum to discuss the services that are on
offer, and how we can further meet the needs of our communities and stakeholders in the South. This will be one of three
engagement events with Locality Engagement Forums also taking place in the North East and North West,

Members of the HSCP Residential Day Service Team wish to engage with local communities on the main elements of the proposed
review. Robin Wallace, Head of Older People, Residential and Day Care Services will attend this next meeting of the South Locality
Online Engagement Forum.




As part of this review, residents of the South Locality were invited to participate in an ongoing Poll, which closed on the 1
September.

Residential Day Care Services are consulting the feedback provided during the September surveys and engagement. This will be used
to inform the ongoing review of Day Care services, ensuring GCHSCP Residential Services are in-line with the needs of communities
and service users.

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face
clinics as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The
Braes Shopping Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic
in Harmony Row Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm is also well attended. The Glasgow City QYW
team continue to pilot the use of an app to support clients who wish to stop smoking using this additional support option. For more
information and for specialist smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Henry programme:

Homepage | HENRY: Is being delivered in South Glasgow on behalf of NHS GGC HENRY - NHSGGC by Early Years Scotland. Groups
are for 0-5 years and 5-12 years. The 0-5 groups which run for 8 weeks, (for families across South) are currently being delivered at:
Pollok Community Centre- 5-12 Programme- Mon 10-12am - Started

Ibrox Parish Church — 0-5 Programme- Thu 9:30am-11:30am (From 07/11)

In addition, Early Years Scotland are delivering a range of workshops over a 6-week period based on the Henry Programme. These
are open to any family in South Glasgow and cover topics such as Starting Solids, fussy eating, getting active, eating well for less, oral
health and looking after ourselves/children's behaviour. These are currently running on a Monday in Pollok Community Centre,
Tuesday in lbrox Parish Church and Tuesdays in Riverside Hall in Govan. for more information contact: info@earlyyearsscotland.org

Starting Solids Sessions:

Health Improvement have 3 Sessions planned between October and November 2024 which are delivered in Partnership with
Dietetic colleagues and a range of 3" sector partners. These sessions are open to any family in South Glasgow with an infant from 4-
6 months of age who will be due to start their infant on solid foods. Sessions will consist of information from the Dietitian on how
and when to start solids and what foods to offer. Families are provided with a cooking demonstration delivered by a community
chef and are provided with ingredients from the recipes to try at home. There is also the chance to speak to the Dietitian and Oral
Health Staff on a 1-1 basis at the end of the session.

These are being delivered at:

Govanbhill: Delivered in partnership with Daisy Chain at Elim Church on the 23™ October. 10 families in attendance.



https://www.henry.org.uk/
https://www.nhsggc.scot/your-health/child-and-young-persons-healthy-weight/henry/
mailto:info@earlyyearsscotland.org

e Castlemilk: In partnership with Homestart at the Warm Place in St Margaret Mary's Church on the 7" November
e Pollok: At SWAMP on the 14th of November in partnership with SWAMP
2 further sessions are planned in early 2025 with Homestart in Pollokshaws and Govan dates TBC.

Greater Pollok

The Whole Family Wellbeing in General Practice project is across 12 GP practices in the city, one of which is in Pollok (The Peat Rd Medical
Practice). Projectinfo: ltem No 13 - Whole Family Support through General Practice.pdf (hscp.scot)
More info will follow in due course.

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Linn

Participatory Budgeting: funding from HSCP to support PB in Castlemilk — likely early New Year.

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Southside Central

Govanhill COPC: group establishing priority actions for the next 12 months, focus on equitable access to health, mitigating barriers.

Food Group: Local Health Improvement team working with partners across East Pollokshields and Govanhill to establish a Food Group that
will develop activity linked to City Food Plan.

Participatory Budgeting: funding from HSCP to support PB in Govanhill — process due to commence November 2024
The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics

as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row

Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
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https://glasgowcity.hscp.scot/sites/default/files/publications/Item%20No%2013%20-%20Whole%20Family%20Support%20through%20General%20Practice.pdf
https://glasgowcity.hscp.scot/sites/default/files/publications/Item%20No%2013%20-%20Whole%20Family%20Support%20through%20General%20Practice.pdf

use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Newlands and
Auldburn

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Govan

Participatory Budgeting: funding from HSCP to support PB in Govanhill — process at planning stages.

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

The Whole Family Wellbeing in General Practice project is across 12 GP practices in the city, two of which are in Govan (David Elder Medical
Practice and the Green Practice in Govan Health centre). Project info: Item No 13 - Whole Family Support through General Practice.pdf

(hscp.scot)

More info will follow in due course.

Cardonald

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Pollokshields

Shields Community Garden: Garden room now complete; small launch event with local people involved in developing the garden space
scheduled for 6™ November
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Food Group: Local Health Improvement team working with partners across East Pollokshields and Govanhill to establish a Food Group that
will develop activity linked to City Food Plan.

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist
smoking cessation support please call the Quit Your Way team on 0800 028 5208.

Langside

The re-commencement of the Quit Your Way stop smoking service remains positive, with successful engagement in our face-to-face clinics
as well as our telephone support offering to help people quit. Face to face clinic continue to thrive at Kellock Pharmacy, The Braes Shopping
Centre, Dougrie Drive, Castlemilk, Glasgow G45 9AA on Tuesdays 1-3pm, with our recently opened face to face clinic in Harmony Row
Pharmacy, 21 Harmony Row, Govan G51 3BA on Wednesdays 1-3pm also well attended. The Glasgow City QYW team continue to pilot the
use of an app to support clients who wish to stop smoking using this additional support option. For more information and for specialist

smoking cessation support please call the Quit Your Way team on 0800 028 5208.




