
ERP Client-Side advisor Service – Award of contract approved. 
 
2 There was submitted a report by the Director of Legal and Administration 
regarding tenders received for the provision of an ERP client-side advisor service, 
advising that 
 
(1) the Council’s historical annual spend for the provision of provision of an ERP 

client-side advisor service was £4,000,000; 
 
(2) the duration of the contract was 18 months with the option to extend for 1 

period of up to 12 months and would be utilised by the ERP Project team in 
Financial Services; and 

 
(3) it was determined that a direct award with competition process was the most 

appropriate route and following an award evaluation it was recommended that 
the contract be awarded to Civiteq Trading limited. 

 
 After consideration, the committee approved the award of contract for the provision 

of of an ERP client-side advisor service to Civiteq Trading limited at an estimated 
contract value of £3,679,025. 

 
 


