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Appendix A - Complaints Against Police 
 
Complaints Against Police 
 
Complaint figures provided a decrease from PYTD and 3 year mean figures. 
 

  
YTD 

 
PYTD 

 
3 Year 
Mean 

% 
Change 
PYTD 

% Change 
3Yr Mean 

Number of complaints 177 
 

219 235.0 -19.2% -24.7% 

Number of Complaints per 
100,000 Incidents 

30 40 41.2 -25.1% -27.2% 

Number of Allegations Off Duty 
 

0 2 0.7 -100% -100% 

Number of Allegations On Duty 
 

148 226 302.7 -34.5% -51.1% 

Number of Allegations- Quality of 
Service 

85 104 103 -18.3% -17.5% 

 
There is a 19.2% decrease in complaints compared to PYTD and a 24.7% reduction compared 
to 3 year average.  
 
Greater Glasgow Division works alongside Professional Standards to monitor complaints, 
allegations and identify trends.  
 
There are currently a number of initiatives ongoing to support colleagues and promote positive 
behaviours and a learning culture around Professional Standards to identify best practice, 
address emerging trends and achieve better outcomes for our people and communities, 
including;  
  

 Preventions and Professionalism Programme  

 The Standard- Internal News Letter 

 Continuous Integrity Screening  
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Appendix B- Crime 
 
Violent Crime 
 
Overall violent crime has reduced compared to PYTD, however noted a slight increase from 
5 year mean. Murder has noted an increase from PYTD and 5 year mean with 4 murders this 
year compared to 3 last year and a 5 year mean of 3.4.  
 
Robbery has noted a decrease from 5 year mean, but increase from PYTD, while common 
assault has decreased from PYTD, but increased on 5 year mean. 
Culpable homicides and serious assault have noted decreases compared to both PYTD and 
5 year mean. 
 

  
YTD 

 
PYTD 

 
5 Year 
Mean 

% 
Change 
PYTD 

% 

Change 

5Yr 
Mean 

% Change 

in 

Detection 

Rate from 

5 yr. mean 

Overall Violent Crime  
 

2839 2924 2735 -2.9% 3.8% -0.7% 

Murder 
 

4 3 3.4 33.3% 17.6% -1.5% 

Culpable Homicide 
(common law) 

- - 0.2 - -100% - 

Culpable Homicide (under 
statute inc. RTA sec 1)  

1 3 1.6 -66.7% -37.5% 225% 

Serious Assault 
 

154 180 204.6 -14.4% -24.7% 5.6% 

Robbery and Assault with 
Intent to Rob 
 

81 67 83.2 20.9% -2.6% 25% 

Common Assault 
 

2175 2190 1990.6 -0.7% 9.3% -0.8% 

 
 
 
Violence Against Women and Girls 
 
The table below outlines crimes usually associated with Violence Against Women and Girls. 
 
Domestic abuse of females has noted a 10.6% reduction compared to the same period 
PYTD.  
Domestic abuse is defined as any form of physical, verbal, sexual, psychological or financial 
abuse which might amount to criminal conduct and takes place in the context of a 
relationship between partners (married, co-habiting, civil partnership or otherwise) or ex-
partners. 
 
Indecent/ Sexual assaults have noted a small reduction of 2.6% from PYTD, but an increase 
of 12.7% from 5 year mean. 
Rape/ Attempt Rape and Stalking have noted increases compared to Q1 PYTD and the 5 
year mean for the same period. 
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YTD 

 
PYTD 

 
5 Year 
Mean 

% 
Change 
PYTD 

% 

Change 

5Yr 
Mean 

% Change 

in 

Detection 

Rate from 

5 yr. mean 

Domestic Abuse of 
Female 

42 47 - -10.60% - - 

Rape/ Attempted Rape 
 

94 78 85.8 20.50% 9.60% -23.6% 

Indecent/ Sexual Assault 
 

187 192 166.6 -2.60% 12.70% 1.9% 

Stalking 
 

32 26 30.4 23.10% 5.30% 2% 

 
 
 
 
 
Anti-Social Behaviour 
 
Crimes associated with anti-social behaviour have noted decreases compared to PYTD and 
5 year mean.  
 
 

 
 

YTD 

 

PYTD 

5 Year 

Mean 

% 

Change 

PYTD 

% 

Change 

5Yr 

Mean 

% 

Change 

in 

Detection 

Rate 

from 5 yr. 

mean 

BOP, S38 & S39 Crim Just 

& Lic (S) Act 2010 

2025 2407 2365 -15.9% -14.4% -3.7% 

*Drunkenness and 

Disorderly Conduct 

370 751 844.8 -50.7% -56.2% 0.8% 

*Includes Drunk and Incapable, Consume Alcohol in Designated Place Bye-Law, Drunk In 
Charge Of A Child, Drunk and Attempting Enter Licenced Premises 

 

 

  



OFFICIAL SENSITIVE: POLICE AND PARTNERS 

OFFICIAL SENSITIVE: POLICE AND PARTNERS 

Appendix C- Hate Crime 
 

Hate Crime 

 

As outlined on the main report; Hate Incidents decreased by 14.3% from PYTD and by 8.1% 
from the 5 year mean, with 474 incidents PYTD, 406 incidents this year and 5 year mean of 
442. Hate crime decreased by 19% from PYTD and by 13% from the 5 year mean, with 457 
crimes PYTD compared to 370 this year and 5 year mean of 425.4.  Hate crime detections 
rates have decreased by 2.4% from PYTD and 6.1% from 5 year mean.  
  
 

 YTD PYTD 
5 Year 
Mean 

% 
Change 
PYTD 

% change 
from 5yr 

mean 

Hate Incidents 406 474 442 -14.30% -8.10% 

Hate Crimes 370 457 425.4 -19% -13% 

Hate Crime Detection Rates 52.7% 55.1% 58.8% -2.4% -6.1% 

 

Hate Crimes and Hate Incidents have noted decreases from PYTD and 5% year mean. Hate 

crime detections have noted a decrease of 6.1% from PYTD and 2.4% form 5 year mean. 

 

Greater Glasgow Partnership, Preventions and Community Well-being have been undertaking 

a variety of programmes promoting Equality, Diversity and Inclusion.  

 

Common Purpose Programme 

The Common Purpose Programme was welcomed to Eastgate, the theme of which was 

“Embracing Difference”. During the session, officers provided a hate crime input and explained 

police procedures, community engagement and how hate crime can be reported to police.  

 

 
The TAG Advisory Group  
The TAG Advisory Group support disabled people throughout Scotland and officers have 
engaged with Glasgow members at various meetings and events. Officers continue to educate 
members on hate crime to help recognise that behaviours of others should not be tolerated 
and may constitute an offence. Officers provided training in “I am me” - Keep Safe Places and 
Third Party Reporting.  
 

Engagement  

Officers continue to engage with various communities throughout Glasgow and attend events 

including the Second Celebration of the United Yemeni Community in Scotland, at the Burrell 

Collection and the World Day of Culture and Diversity at Govan and Linthouse Parish Church, 

which was attended by the First Minister. 

 




