
 
Appendix 1 

Community Surveying – Report 

The survey has the following sections: 
 

Living or working in Castlemilk and Netherholm  
Why are you visiting Castlemilk today 
What is Your Address 
What You Think About Living in Castlemilk and Netherholm 
What You Think About Castlemilk 
About You 

 
Some information has been withheld due to General Data Protection Regulations or 
it is still to be analysed. 

 

Living or working in Castlemilk and Netherholm  

Please tell us if you live or work in Castlemilk.  

  
Respons
e Percent 

Respons
e Total 

1 
I live in 
Castlemilk 

  
 

71.05% 270 

2 
I work in 
Castlemilk 

  
 

10.00% 38 

3 
I live and work in 
Castlemilk 

  
 

15.00% 57 

4 
I don't live or 
work in 
Castlemilk 

  
 

3.95% 15 

Statistic
s 

Minimum 1 Mean 
1.5
2 

Std. 
Deviation 

0.8
9 

Satisfaction 
Rate 

17.2
8 

Maximu
m 

4 
Varianc
e 

0.7
9 

Std. Error 
0.0
5 

  
 

answered 380 

skipped 0 

 
 
Why are you visiting Castlemilk today? 

Why are you visiting Castlemilk today? ( You can choose more than answer.)  

  
Response 

Percent 
Response 

Total 

1 I am here to visit friends or family   
 

62.50% 10 

2 I am here for shopping   
 

18.75% 3 

3 I am here for local services   
 

43.75% 7 

Statistics Minimum 1 Mean 1.85 Std. Deviation 0.91 

Maximum 3 Variance 0.83 Std. Error 0.2 
 

answered 16 

skipped 364 

 
  



[Type here] 

 

 
What You Think About Living in Castlemilk and Netherholm  

Below is a series of statements. Please indicate how much you agree or disagree with 
each one.  

  
Strongly 

agree 
Tend to 
agree 

Neither 
agree not 
disagree 

Tend to 
disagree 

Strongly 
disagree 

Response 
Total 

I feel I belong to this local area. 
47.9% 
(172) 

31.8% 
(114) 

15.3% 
(55) 

3.9% 
(14) 

1.1% 
(4) 

359 

The friendships and 
associations I have with other 
people in the local area mean 
a lot to me. 

55.6% 
(199) 

27.4% 
(98) 

12.6% 
(45) 

2.2% 
(8) 

2.2% 
(8) 

358 

People can ask neighbours for 
help they need it. 

39.0% 
(140) 

36.8% 
(132) 

15.9% 
(57) 

6.4% 
(23) 

1.9% 
(7) 

359 

Everyone has the opportunity 
to feel part of the local 
community. 

38.8% 
(139) 

37.7% 
(135) 

12.0% 
(43) 

8.7% 
(31) 

2.8% 
(10) 

358 

Information is easily available 
about what is going on in the 
area. 

18.1% 
(65) 

37.9% 
(136) 

17.8% 
(64) 

19.8% 
(71) 

6.4% 
(23) 

359 

I feel able to influence 
decisions that affect the local 
area. 

14.2% 
(51) 

22.3% 
(80) 

30.2% 
(108) 

21.2% 
(76) 

12.0% 
(43) 

358 

I would like to be more 
involved in the decisions that 
affect my local area. 

28.2% 
(101) 

35.2% 
(126) 

27.7% 
(99) 

6.7% 
(24) 

2.2% 
(8) 

358 

 
answered 361 

skipped 19 

 

 I feel I belong to this local area. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

47.9% 172 

2 Tend to agree   
 

31.8% 114 

3 
Neither agree not 
disagree 

  
 

15.3% 55 

4 Tend to disagree   
 

3.9% 14 

5 Strongly disagree   
 

1.1% 4 

Statistic
s 

Minimum 1 Mean 
1.7
9 

Std. 
Deviation 

0.9
2 

Satisfaction 
Rate 

19.6
4 

Maximu
m 

5 
Varianc
e 

0.8
4 

Std. Error 
0.0
5 

  
 

answered 359 

 

The friendships and associations I have with other people in the local area mean 
a lot to me. 

Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

55.6% 199 

2 Tend to agree   
 

27.4% 98 

3 Neither agree not disagree   
 

12.6% 45 

4 Tend to disagree   
 

2.2% 8 

5 Strongly disagree   
 

2.2% 8 



[Type here] 

 

The friendships and associations I have with other people in the local area mean 
a lot to me. 

Respons
e Percent 

Respons
e Total 

Statistic
s 

Minimum 1 Mean 
1.6
8 

Std. 
Deviation 

0.9
3 

Satisfaction 
Rate 

17.0
4 

Maximu
m 

5 
Varianc
e 

0.8
7 

Std. Error 
0.0
5 

  
 

answered 358 

 

People can ask neighbours for help they need it. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

39.0% 140 

2 Tend to agree   
 

36.8% 132 

3 
Neither agree not 
disagree 

  
 

15.9% 57 

4 Tend to disagree   
 

6.4% 23 

5 Strongly disagree   
 

1.9% 7 

Statistic
s 

Minimum 1 Mean 
1.9
6 

Std. 
Deviation 

0.9
9 

Satisfaction 
Rate 

23.8
9 

Maximu
m 

5 
Varianc
e 

0.9
8 

Std. Error 
0.0
5 

  
 

answered 359 

 

Everyone has the opportunity to feel part of the local community. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

38.8% 139 

2 Tend to agree   
 

37.7% 135 

3 Neither agree not disagree   
 

12.0% 43 

4 Tend to disagree   
 

8.7% 31 

5 Strongly disagree   
 

2.8% 10 

Statistic
s 

Minimum 1 Mean 
1.9
9 

Std. 
Deviation 

1.0
5 

Satisfaction 
Rate 

24.7
2 

Maximu
m 

5 
Varianc
e 

1.1
1 

Std. Error 
0.0
6 

  
 

answered 358 

 

Information is easily available about what is going on in the area. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

18.1% 65 

2 Tend to agree   
 

37.9% 136 

3 Neither agree not disagree   
 

17.8% 64 

4 Tend to disagree   
 

19.8% 71 

5 Strongly disagree   
 

6.4% 23 

Statistic
s 

Minimum 1 Mean 
2.5
8 

Std. 
Deviation 

1.1
8 

Satisfaction 
Rate 

39.6
2 

Maximu
m 

5 
Varianc
e 

1.3
8 

Std. Error 
0.0
6 

  
 

answered 359 

 



[Type here] 

 

I feel able to influence decisions that affect the local area. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

14.2% 51 

2 Tend to agree   
 

22.3% 80 

3 Neither agree not disagree   
 

30.2% 108 

4 Tend to disagree   
 

21.2% 76 

5 Strongly disagree   
 

12.0% 43 

Statistic
s 

Minimum 1 Mean 
2.9
4 

Std. 
Deviation 

1.2
2 

Satisfaction 
Rate 

48.
6 

Maximu
m 

5 
Varianc
e 

1.4
8 

Std. Error 
0.0
6 

  
 

answered 358 

 

I would like to be more involved in the decisions that affect my local area. 
Respons
e Percent 

Respons
e Total 

1 Strongly agree   
 

28.2% 101 

2 Tend to agree   
 

35.2% 126 

3 
Neither agree not 
disagree 

  
 

27.7% 99 

4 Tend to disagree   
 

6.7% 24 

5 Strongly disagree   
 

2.2% 8 

Statistic
s 

Minimum 1 Mean 2.2 
Std. 
Deviation 

0.9
9 

Satisfaction 
Rate 

29.8
9 

Maximu
m 

5 
Varianc
e 

0.9
9 

Std. Error 
0.0
5 

  
 

answered 358 

 

Have you seen a positive change in the local area in the last three years?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

35.31% 131 

2 No   
 

42.32% 157 

3 Don't know   
 

22.37% 83 

     

 
answered 371 

skipped 9 

   

Do you belong to any social clubs, associations, church groups or anything similar?  

  
Response 

Percent 
Response 

Total 

1 Yes   
 

35.95% 133 

2 No   
 

61.62% 228 

3 Don't know   
 

2.43% 9 

Statistics Minimum 1 Mean 1.66 Std. Deviation 0.52 Satisfaction Rate 33.24 

Maximum 3 Variance 0.27 Std. Error 0.03   
 

answered 370 

skipped 10 

 



[Type here] 

 

Thinking back over the last 12 months, have you given up any time to help any local 
clubs, charities or organisations in any unpaid capacity?  

  
Respons
e Percent 

Respons
e Total 

1 Yes   
 

45.97% 171 

2 No   
 

49.73% 185 

3 Don't know   
 

4.30% 16 

Statistic
s 

Minimum 1 Mean 
1.5
8 

Std. 
Deviation 

0.5
7 

Satisfaction 
Rate 

29.1
7 

Maximu
m 

3 
Varianc
e 

0.3
3 

Std. Error 
0.0
3 

  
 

answered 372 

skipped 8 

 
 
About You  

What age are you?  

  
Respons
e Percent 

Respons
e Total 

1 Under 12   
 

0.53% 2 

2 12-17   
 

7.22% 27 

3 18-25   
 

6.15% 23 

4 26-35   
 

15.78% 59 

5 36-45   
 

18.18% 68 

6 46-55   
 

18.72% 70 

7 55+   
 

33.42% 125 

Statistic
s 

Minimum 1 Mean 
5.3
4 

Std. 
Deviation 

1.6 
Satisfaction 
Rate 

72.2
8 

Maximu
m 

7 
Varianc
e 

2.5
5 

Std. Error 
0.0
8 

  
 

answered 374 

skipped 6 

 

What is your gender identity?  

  
Respons
e Percent 

Respons
e Total 

1 Male   
 

28.69% 107 

2 Female   
 

70.78% 264 

3 Other   
 

0.54% 2 

Statistic
s 

Minimum 1 Mean 
1.7
2 

Std. 
Deviation 

0.4
6 

Satisfaction 
Rate 

35.9
2 

Maximu
m 

3 
Varianc
e 

0.2
1 

Std. Error 
0.0
2 

  
 

answered 373 

skipped 7 

 
  



[Type here] 

 

Do you consider yourself to have a disability?  

  
Respons
e Percent 

Respons
e Total 

1 Yes   
 

26.49% 98 

2 No   
 

71.89% 266 

3 Don't know   
 

1.62% 6 

Statistic
s 

Minimum 1 Mean 
1.7
5 

Std. 
Deviation 

0.4
7 

Satisfaction 
Rate 

37.5
7 

Maximu
m 

3 
Varianc
e 

0.2
2 

Std. Error 
0.0
2 

  
 

answered 370 

skipped 10 

 

What is your Ethnic background  

  
Respons
e Percent 

Respons
e Total 

1 White Scottish   
 

89.73% 332 

2 Other British   
 

2.70% 10 

3 Irish   
 

1.08% 4 

4 Gypsy/Traveller    0.00% 0 

5 Polish   
 

1.08% 4 

6 Other White Ethnic   
 

0.27% 1 

7 
Mixed or multiple 
ethnic groups 

  
 

0.27% 1 

8 
Arab, Arab 
Scottish or Arab 
British 

  
 

1.08% 4 

9 Pakistani   
 

0.27% 1 

10 Indian    0.00% 0 

11 Bangladeshi    0.00% 0 

12 Chinese    0.00% 0 

13 
Other Asian 
background 

  
 

0.27% 1 

14 Black   
 

0.54% 2 

15 African   
 

1.89% 7 

16 
Other African 
background 

   0.00% 0 

17 Caribbean    0.00% 0 

18 
Other 
Caribbean/Black 
background 

  
 

0.81% 3 

Statistic
s 

Minimum 1 Mean 
1.7
2 

Std. 
Deviation 

2.8
2 

Satisfaction 
Rate 

4.2
6 

Maximu
m 

1
8 

Varianc
e 

7.9
4 

Std. Error 
0.1
5 

  
 

answered 370 

skipped 10 

 
 


