Glasgow Household Survey 2022 - Summary of findings and presentation
noted.

2 There was submitted a report by the Chief Executive regarding the findings
from the Glasgow Household Survey 2022,

(1) advising that
(@) the Council had conducted a household survey every year and had
used the survey to measure and track residents’ usage and satisfaction
with a number of key services provided directly by the Council and its
arms length organisations; and

(b)  the survey had also been used to inform service reform, strategy and
development; and

(2)  detailing a summary of findings from the 2022 household survey.
Following a presentation by Ipsos who had conducted the survey, the committee
0] thanked Ipsos for their presentation; and
(i) noted that
(A)  the findings would be used to inform Council policy and practice; and

(B)  the findings for the next household survey would be reported to this
committee in September 2023.



