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  Local Fire and Rescue Service Plan Priorities

The Local Fire and Rescue Service Plan has been developed to set out the priorities and objectives within North East Glasgow and 
allows our local authority partners to scrutinise the performance outcomes of these priorities. We will continue to work clos ely
with our partners in North East Glasgow to ensure we are all “Working Together for a Safer Scotland” through targeting risks to 
our communities at a local level.

The plan has been developed to complement key partnership activity embedded across the Glasgow Community Plan and 
associated Delivery and Thematic plans. Through partnership working we will seek to deliver continuous improvement in our 
performance and effective service delivery in our area of operations.

The Local Fire and Rescue Plan for Glasgow identified six areas for demand reduction and is subject to regular monitoring and 
reporting through the Police / Fire and Rescue Committee. A summary of the priorities and current activity is detailed below with 
further detail and analysis contained within this performance report.

About the statistics within this report  

The activity totals and other statistics quoted within this report are published in the interests of transparency and openness. 
They are provisional in nature and subject to change as a result of ongoing quality assurance and review. Because all statistics
quoted are provisional there may be a difference in the period totals quoted in our reports after local publication which result
from revisions or additions to the data in our systems. The Scottish Government publishes official statistics each year which
allow for comparisons to be made over longer periods of time.

Activity levels have reduced by more than 5%

Activity levels have reduced by up to 5%

Activity levels have increased overall
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Human Factors
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Within Q2 of this reporting year 699 Home Fire Safety Visits were conducted with 29% being assessed as high risk.
A total of 23 adult and child protection referrals were made to social services.

5



-80% -29%

Year on 

Year

3 Year 

Average

Domestic Safety - Accidental Dwelling Fire Casualties

Overcome by 
gas, smoke or 100%

0%

0%

0%

0%

0%

0 0

1

0 00 0 0 0 0

0 - 9 10 - 19 20 - 49 50 - 79 80+

Male
100

Female
0%

5

7

6

5

1

2015/16 2016/17 2017/18 2018/19 2019/20

Accidental Dwelling Fires Casualties 

Baillieston

0%

Calton

0% 0%

Dennistoun

East Centre North East 
(Glasgow)

Shettleston

Springburn 
& 

Robroyston

0% 100% 0%

0%

Unintentional Injury or

01 02
03

04

05

06

07

08
09

10
11121314

15
16

17

18

19

20

21
22

23 00

First Aid at Scene

Hospital - Serious 

Hospital - Slight 

0%

100% 0%

Fatality

0%

Performance Summary Fire Casualties by Time of Day

Nature of Injury

Extent of Harm

Age / Gender Profile

Accidental Dwelling Fire Casualties by Ward (% share)

Insert Narative Here

6



-67% -23%

Year on 

Year

3 Year 

Average

Unintentional Injury or Harm

Cuts/Laceratio

Chest / 
Abdominal 

Collapse

Back / Neck 

Impalement

Bruising 19%

19%

13%

6%

6%

6%

0 0

4

2 2

0 0

4

2 2

0 - 9 10 - 19 20 - 49 50 - 79 80+

Male
50%

Female

50%

Baillieston Calton

44% 19%

Dennistoun

East Centre North East 
(Glasgow)

6% 6% 13%

6%

6%

Springburn & 
Robroyston

Shettleston

Road Traffic 
Collision

Water RescueAssisting Other 
Agencies

31% 0%69%

01 02
03

04

05

06

07

08
09

10
11121314

15
16

17

18

19

20

21
22

23 00

First Aid at Scene

Hospital - Serious Injuries

Hospital - Slight Injuries

13%

50% 31%

Fatality
6%

21

47
39

49

16

2015/16 2016/17 2017/18 2018/19 2019/20

Non-Fire Casualties Year to Date

Deliberate
Performance Summary Non-Fire Casualties by Time of Day

Nature of Injury

Extent of Harm

Non-Fire Emergency Activity

Age / Gender Profile

Non-Fire Casualties by Ward (% share)

Insert Narative Here

Insert Narative Here

7



-30% -4%

Year on 

Year

3 Year 

Average

Deliberate Fire Setting

Baillieston Calton

17% 10%

Dennistoun

East Centre North East 
(Glasgow)

Shettleston

Springburn & 
Robroyston

9% 21% 8%

28%

7%

257
227

189

286

201

2015/16 2016/17 2017/18 2018/19 2019/20

Deliberate Fires 

01 02
03

04

05

06

07

08
09

10
11121314

15
16

17

18

19

20

21
22

23 00

15%

16%

19%

23%

17%

10%

85%

84%

81%

77%

83%

90%

2012/13

2015/16

2016/17

2017/18

2018/19

2019/20

Primary Secondary

30%

10%

55%

5%

Other Buildings

Dwellings

Vehicles

Other Primary

73%

27%

Refuse

Other Secondary

1133
937 1007 967 1095 992320
217 183 145

238
181

0

500

0

1000

2000

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20
All Incidents Deliberate Secondary Fires

Non
Performance Summary Deliberate Fires by Time of Day

Deliberate Fires by Classification

Primary Fire Ratio by Activity Type

Secondary Fire Ratio by Activity Type

Deliberate Fires Compared to Operational Activity

Deliberate Fires by Ward (% share)

Insert Narative Here

8



-43% -20%

Year on 

Year

3 Year 

Average

Non Domestic Fire Safety

27 28

23 23

13

2015/16 2016/17 2017/18 2018/19 2019/20

Non Domestic Fires 

Baillieston Calton

31% 15%

Dennistoun

East Centre North East 
(Glasgow)

Shettleston

Springburn 
& 

Robroyston

0% 31% 15%

8%

0%

92%

8% 0%

Accidental Deliberate Not Known

54% 38%

69% 77%

No Firefighting Direct

Heat/Smoke No Fire

1

1

1

1

1

1

1

1

Retail, Laundrette

Retail, Shopping Centre

Other Residential, Other
Residential Home

Entertainment and culture,
Other cultural venue

Residential Home,
Nursing/Care

Residential Home,
Retirement/Elderly

Education, Infant/primary
school

Warehouses and bulk storage,
Warehouse

Unwanted

01 02
03

04
05

06

07

08
09

10
11121314

15
16

17

18

19

20
21

22
23 00

Performance Summary Non-Domestic Fires by Time of Day

Non-Domestic Fires by Nature of Origin

Non-Domestic Fires by Ward (% share)

Severity of Non-Domestic Fires

Non-Domestic Fires by Premises Type

Insert Narative Here

9



-3% -3%

Year on 

Year

3 Year 

Average

Unwanted Fire Alarm Signals

282

377 349 350 341

2015/16 2016/17 2017/18 2018/19 2019/20

Baillieston Calton

25% 21%

Dennistoun

North East 
(Glasgow)

Shettleston

Springburn 
& 

Robroyston

11% 4% 11%

19%

9%

East Centre

23%

12%

6%

4%

4%

Residential Home

Hospitals and medical care

Secondary schools

Education, Infant/primary
schools

Warehouses and bulk storage

34%

UFAS Percentage Against all Incidents

UFAS Percentage Against all False Alarms

58%

Human Influence and Alarm Activations

37%

0.00

1.00

2.00

3.00

4.00

5.00

6.00

Mon Tue Wed Thu Fri Sat Sun

01 02
03

04

05

06

07

08

09
10

11121314
15

16
17

18

19

20

21
22

23 00

Performance Summary

Unwanted Fire Alarm Signals Year to Date

Unwanted Fire Alarm Signals by Ward (% share)

Unwanted Fire Alarm Signals by Time of Day

Unwanted Fire Alarm Signals - Top 5 Premises 

Unwanted Fire Alarm Signals Activity Ratios

Average Unwanted Fire Alarm Signals per Day

Insert Narative Here

10


