
A  Appendix 1 

 

 

 

CITY OF GLASGOW 
 

TAXI NO 
 

Licensed to carry 5 Persons 
 

 This vehicle is fitted with a TAXIMETER which records the fare by a combination of time and distance.  The fare is calculated by TIME whenever the vehicle is standing or is travelling at 
not more than 9.3 miles per hour.  The fare is calculated by DISTANCE whenever the vehicle is travelling at more than 9.3 miles per hour. 

 
 

MAXIMUM FARE for a distance not exceeding 889 yards or for time not exceeding  
2 minutes 47 seconds (or a combination of parts of such distance and such time)    £4.40 
  
For each additional 179 yards or 38 seconds      30p 
 
Fares for waiting:- for each completed period of 38 seconds     30p 
 
Fares by time:- 
Fares by time must be the subject of special agreement with the hirer. 
These fares shall apply during the week and on Sundays. 
 
When a taxi has been requested to attend at any place to uplift a hirer, the taxi meter may be  
set to the “hired” position prior to reaching that place provided that the fare showing on the meter does not exceed £4.40 at the time the taxi arrives at the place. 
 
Soiling charge (only being appropriate in relation to an anti - social act)                 £46.00 
 
EXTRAS:- 
 
An additional charge of £1.50 shall be payable on all hires commenced after 21:00 hours and before 06:00 hours, except as below. 
 
An additional charge of £2.70 shall be payable on all hires commenced after 21:00 hours on 24 December and 06:00 hours on 27 December; and between 21:00 hours on 31 December and 
06:00 hours on 3 January. 
 
For night time surcharge, the measurement of time period commences at 21:00 hours precisely, and ends at 05:59 hours and 59 seconds. 
 

FARES TO PLACES BEYOND THE GLASGOW CITY BOUNDARY 

 

The driver is not obliged to accept the hire. If he accepts, he is entitled to charge more than the meter fare PROVIDED THAT, BEFORE THE TAXI MOVES OFF he states how 
much extra he intends to charge, AND obtains the hirer’s agreement to his proposal. 
 

COMPLAINTS 
Any complaints about the taxi or taxi driver should be made online to  
 https://www.glasgow.gov.uk/forms/taxicomplaint/ComplaintForm.aspx or any Police Station. The number of the taxi should always be quoted and if possible the driver’s name noted from 
their licence and badge. Please note that matters of alleged criminality or potential breaches of road traffic laws should be directed to Police Scotland and not the Taxi Enforcement Unit 

https://www.glasgow.gov.uk/forms/taxicomplaint/ComplaintForm.aspx

