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  Local Fire and Rescue Service Plan Priorities

The Local Fire and Rescue Service Plan has been developed to set out the priorities and objectives within North East Glasgow and 
allows our local authority partners to scrutinise the performance outcomes of these priorities. We will continue to work clos ely
with our partners in North East Glasgow to ensure we are all “Working Together for a Safer Scotland” through targeting risks to 
our communities at a local level.

The plan has been developed to complement key partnership activity embedded across the Glasgow Community Plan and 
associated Delivery and Thematic plans. Through partnership working we will seek to deliver continuous improvement in our 
performance and effective service delivery in our area of operations.

The Local Fire and Rescue Plan for Glasgow identified six areas for demand reduction and is subject to regular monitoring and 
reporting through the Police / Fire and Rescue Committee. A summary of the priorities and current activity is detailed below with 
further detail and analysis contained within this performance report.

About the statistics within this report  

The activity totals and other statistics quoted within this report are published in the interests of transparency and openness. 
They are provisional in nature and subject to change as a result of ongoing quality assurance and review. Because all statistics
quoted are provisional there may be a difference in the period totals quoted in our reports after local publication which result
from revisions or additions to the data in our systems. The Scottish Government publishes official statistics each year which
allow for comparisons to be made over longer periods of time.

Activity levels have reduced by more than 5%

Activity levels have reduced by up to 5%

Activity levels have increased overall
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As you can see from the trend lines, our response to special services and false alarms has remained almost level. However, 
over the 5-year reporting period there has been both a slight fall and rise in our response to fires. This is something we are 
continually trying to reduce through post fire engagement with members of the public and working with Police Scotland and 
local groups to raise awareness and help change contributing behaviours.
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Severity of Accidental Dwelling Fires 

Human Factors

Accidental Dwelling Fires Activity by Ward (% share)

There has been a slight fall in accidental dwelling fires over the quarter, although over the period of the current Covid-19 
pandemic domestic fires have increased. This is most likely as a result in changes to behaviour and routines linked to people
staying at home. A high percentage, close to 50%, of fires have required no firefighting action, with cooking appliance being
the main source of ignition. This is an area where we continually advise and promote safe practices within the home through 
our Post Domestic Incident Response, Home Fire Safety Visits and Community Engagements. The comforting part is that 
detection actuated to raise the alarm for 77% of incidents, we will continue to fit detection where required during our 
responses or home visits.  
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