Glasgow City Health and Social Care Partnership — Update noted — Request to
Chief Officer, Glasgow City Health and Social Care Partnership.

6 There was submitted a report by the Chief Officer, Glasgow City Health and
Social Care Partnership (GCHSCP), advising of an update on health improvement
within the north west of the city, advising

(1)  that Care Opinion was an independent organisation and a website for parents,
families and carers to share their experiences which could be accessed at
www.careopinion.org.uk and further information could be found using
ggc.paitentexperience@nhs.scot

(2) NHSGGC was committed to Equality, Diversity and Inclusion through a range
of ongoing strands; Workforce Equality Action Plan, Workforce Equality
Group, Staff Equality Forums and Networks and Once for Scotland Workforce
Polices as detailed in the report;

(8)  of the official opening of the Parkhead Hub which was formally opened on 8th
December 2025, by First Minister John Swinney;;

(4)  of the Glasgow Child Interview Team using the trauma-informed approach
called the Scottish Child Interview Model (SCIM), as detailed in the report;

(5) that Glasgow City Health and Social Partnership (HSCP) was taking part in a
Scottish Government pilot to reduce the number of people waiting to move
from hospital wards to more appropriate settings, as detailed in the report;

(6)  of the ongoing significant improvement focus on NHSGGC’s maternity and
neonatal services, as detailed in the report; and

(7)  of the NHS Greater Glasgow and Clyde’s Cut it Out programme — Equally
Safe At Work (EsaW) which addresses serious Gender-Based Violence
(GBV) which stems from gender inequality, and further information could be
found at https://www.gov.scot/policies/violence-against-women-and-girls/

After consideration, the Partnership
(@)  noted the report; and

(b)  requested the Chief Officer of Glasgow City Health and Social Care
Partnership to

(i) co-ordinate visits to a cluster of local bed and breakfasts for the
Partnership to evaluate the quality of standards and services provided
to vulnerable residents within the ward; and

(i) to examine lighting on Napierhalls Street following a Christmas Day
incident, to address safety concerns raised by elderly residents and to
support Home Care staff and Health Visitors working in the area.
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