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Introduction and Policy Context 
The Strategic Plan commits the council to build relationships and trust with 
young people and create conditions and opportunities for young people to 
develop and thrive. In line with this commitment, the council is developing a 
Youth Engagement Strategy to ensure that young people are empowered to be 
part of decision making processes, and to embed lived experience and youth 
voice in city policy. 

The Centre for Civic Innovation (CCI) have been leading on a number of projects 
and initiatives which support this agenda as part of the overall Citizen Power 
programme, such as the Including Young People's Voices project with the Village 
Storytelling Centre. The Citizen Power programme focuses on amplifying the 
voice of citizens in decision making by working with communties across the city 
and with young people to co-design the city they want to live in. This work was 
recognised in the Inspirational Reforms category for innovative and sector­
leading engagement with citizens at the 2023 Global Open Government Awards. 

The Chief Executive has set out a strategy to deliver meaningful Public Sector 
Reform, highlighting the CCl's work around Citizen Power as a model process 
for re-designing services and creating a citizen-centered culture where the 
council listens to and collaborates with people, empowering them to be part of 
decision-making process in their communities. Young people are an essential 
part of this work on citizen voice, as they bring their own unique perspectives 
and represent the future of Glasgow. 












