Information Commissioner’s Office audit — Details noted - Instruction to
Director of Legal and Administration and Chief Officer, Glasgow City Health
and Social Care Partnership.

6 With reference to the minutes of 25th February 2026 (Print 7, page 117),
noting the progress and next steps in relation to the Information Commissioner’s
Office (ICO) audit, there was submitted a joint report by the Director of Legal and
Administration and the Chief Officer, Glasgow City Health and Social Care
Partnership, providing an update on the Council’s handling of subject access
requests (SARs) under data protection legislation following the ICO’s audit and
subsequent ongoing investigation, as detailed in the report.

After consideration, the committee
(1)  noted

(a) the background to the Information Commissioner’s Office audit taking
place; and

(b)  the progress which had been made in addressing the backlog of the
subject access requests; and

(2)  instructed the Director of Legal and Administration and Chief Officer, Glasgow
City Health and Social Care Partnership to submit a progress report to this
committee in 6 months.



